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ERT Group is pleased to announce the promotion of Andrea Garay as our
Microsoft Dynamic NAV and GP Services Delivery Manager.

Fort Lauderdale, FI. — August 24, 2010 — ERT Group is pleased to announce the promotion of Andrea
Garay to Microsoft Dynamics NAV and GP Services Delivery Manager. She will be responsible for
managing and ensuring that the levels of performance of services to our clients are achieved. In addition,
Andrea will be assigned with strategic tasks to help build upon the company’s success and further
development in the future.

Andrea Garay joined ERT Group in May 2008 as an ERP Senior Consultant, planning and leading a
range of clients and projects. Drawing on her knowledge and experience, she creates innovative insights
for our clients, adapting methods and practices to fit operational team and cultural needs.

Her solid functional knowledge brings value to every project, because she is not limited to the
implementation of a solution, and also provides a tailored result based on the specific needs of our
client’s business

Some of the areas Andrea Garay has helped ERT Group grow and develop a steady client base has
been through:

Leading Microsoft Dynamics GP implementation projects

Managing Microsoft Dynamics GP integration with other software

Working on special projects as Project Manager

Providing support and training to help clients succeed in their business practices

Being a Microsoft Dynamics GP user for more than 10 years, and with her experience in the accounting
area, she has been a great facilitator with a keen ability to develop and implement major Microsoft
Dynamics ERP projects. Her controller background makes it easy to understand and identify the best
business practices and processes for our clients.

“Andrea has been an important link among projects, programs, customers and resources and she has
been instrumental in building strong relationships with clients and making sure the services provided are
of quality and profitable. We are excited to promote her to this important position in our organization” said
Michael Medipor, president of ERT Group.
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Andrea’s background and experience as an ERP Senior Consultant, plus her proven people management
skills, will bring to this position qualities that will ensure that systems, processes and methodologies are
followed, assuring our clients of effective monitoring, control and support of service delivery.

We congratulate Andrea Garay, and look forward to a prosperous future with her.

For additional information, contact: Ingrid Porras — Content Manager at 954-825-0888 Ext. 528
iporras@ertgroup.com | www.ertgroup.com

About ERT Group

Established in 1999, ERT Group is a one stop solution provider, focused on providing automated
streamlined Dynamics ERP & CRM solutions that meet the business and technological requirements of
our entire client's.

Additionally; our custom developed Bl series; emPower, complements the Microsoft Dynamics solutions
with full reporting and industry specific analytic capabilities; extending to each of our client's a complete
and robust closed loop solution.

The development of our Advance Distribution and PSA modules; allows us provide complete, turn key
solutions to our customers.

Serving as the trusted advisor across all aspects of an organization; utilizing our in-house resources,
Partnering with other Microsoft Partners or combination of both, the strategic value of our solutions
combined with our proven Sales Methodology and Deployment Methodology has contributed to the
continued growth of our customer base and overall success of ERT Group as a valued industry partner.

ERT Group provides services to businesses in key industries with a focus on distribution, and
manufacturing.

We are a Microsoft Gold Certified Partner, our latest achievement was to become a Microsoft
President’s Club Member, this membership is granted based on out continual, committed efforts aimed
at offering solutions that meet the needs of our customers. (Microsoft Dynamics honors high-
performing Microsoft Dynamics partners whose commitment to customers is reflected in their business
success and growth. This prestigious group represents the top 5 percent of Microsoft Dynamics partners
worldwide).
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